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About the SSIS 2023

About us

2015 2016 2017 2018

2019 2020 2021 2022

2023
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About the SSIS 2023

Partners of the SSIS

Operational partners:

Advertising partners:
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About the SSIS 2023

Who Participated in 2023?

333 Participants

128 Data Points on 
Revenue and Profitability

20 Cantons

3 Linguistic Regions



Swiss Software Industry Survey 2023 – Results Presentation 9

About the SSIS 2023

Participants by Sub-Industry
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Key Figures
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Key Figures

Forecast: Revenue (Adjusted)
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Key Figures

Employee Fluctuation
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Key Figures

Forecast: Employees
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Key Figures

Billing Models

by variable effort with 
accountability

44.6%

by fixed effort
19.8%

by variable effort without 
accountability
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by usage
50.1% [á+24.6%]

by variable effort with accountability
28.6% [á+12.3%]

by fixed effort
16.7% [â-37%]

by variable effort without accountability 3.1%
[â-1.2%]

by benefit generated at customers 0.9% [á+0.8%] by other criteria 0.5% [á+0.3%]

Key Figures

Billing Model: Standard Software
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Key Figures

Customer Industries
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Key Figures

Revenue Sources (Countries)
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Key Figures

Sourcing per Industry
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Key Figures

Reasons to Outsource
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Key Figures

Outsourcing Destination Criteria
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- About
- Key Figures
- Special Topic – Software Sustainability
- Sustainability Orientation
- Strategic Embeddedness
- Practices
- Benefits and Pressures

Agenda



Swiss Software Industry Survey 2023 – Results Presentation 25

Special Topic - Introduction

Motivation to Investigate Sustainability
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Brundtland (1987)

Special Topic - Introduction

Three Dimensions of Sustainability

ecological

economic

social

- Protect stakeholders’ investments
- Ensure benefits
- Reduce risks
- Maintain assets

- Affect energy consumption
- Usage of other resources
- CO2 Footprint
- «Green Software»

- Labor rights
- Psychological health
- Social support
- Accessibility
- Liveability
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N = 162

Special Topic - Key Figures

Strong Sustainability Orientation

-100.0% -50.0% 0.0% 50.0% 100.0%

... implemented sustainability measures with which
employees strongly identify.

... sustainability as a core value.

... a number of sustainability goals to strive for.

... taken significant position in the field of sustainability.

Achsentitel

Our company has …

Strongly disagree Strongly agree
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N = 162

Special Topic - Key Figures

Little Strategic Importance

-100.0% -50.0% 0.0% 50.0% 100.0%

...always give preference to projects
 and investments that are sustainable.

... have integrated aspects of sustainability.

... have earmarked financial and other
resources for sustainability initiatives.

... have defined performance indicators for
assessing the impact of sustainability initiatives.

… have defined concrete measurement 
procedures for sustainability.

… have defined specific sustainability 
targets for each initiative.

Achsentitel

In our strategic planning processes we ...

Strongly disagree Strongly agree
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N = 155

Special Topic - Key Figures

Established Practices…

-100.0% -50.0% 0.0% 50.0% 100.0%

... orient ourselves to open standards of data formats and
programming languages.

... incorporate concerns about energy use and environmental
impact.

... define concrete requirements for sustainabilty.

… are guided by standards that take sustainability into 
account (e.g. "Blauer Engel" or accessibility ISO 25010).

Achsentitel

Within the scope of the planning and design of software we …

Strongly disagree Strongly agree
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N = 154

Special Topic - Key Figures

… but Still Room for Improvement

-100.0% -50.0% 0.0% 50.0% 100.0%

… promote the reuse of code.
… use continuous testing and integration.

… standardize the tools, practices and techniques used.
… develop a complete and understandable …

… use test cases multiple times.
… use blueprints and templates …

… automate tests.
... reduce the consumption of…

... use particularly energy-efficient platforms.
... use particularly energy-efficient…
... check the energy consumption.

… check the accessibility.

Achsentitel

In the context of the development (programming, implementation) of software we …

Strongly disagree Strongly agree
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N = 153

Special Topic - Key Figures

Using Software as Long as Possible

-100.0% -50.0% 0.0% 50.0% 100.0%

… we try to extend the lifetime of the software.

... we use tools to analyze the code.

... we use refactoring techniques (structural improvements).

... we take into account how changes affect sustainability.

... sustainability is explicitly discussed.

Achsentitel

In the maintenance of our software …

Strongly disagree Strongly agree
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N = 153

Special Topic - Key Figures

Companies Help Customers to Be Sustainable…

63.5 %
18.7 %

-50.0% 0.0% 50.0% 100.0%

... improves the sustainability of its customers through
software (e.g., intelligent logistics, optimized schedules,

improved employee productivity).

... regards software as a pioneer for the development of new
products and services that improve sustainabiltiy.

... develops software systems for customers
that are particularly sustainable.

... promotes concrete technologies that are sustainable.

Achsentitel

Our company …

Strongly disagree Strongly agree
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N = 154

Special Topic - Key Figures

… but Can Still Improve Themselves

72.9 %

5.7 %

-100.0% -50.0% 0.0% 50.0%

... that provide important sustainability
information for decision-making.

... to track resource and energy flows.

... to monitor the effectiveness
of sustainaability programs.

… to improve the environmental foot print of 
existing products (e.g., tracking and analyzing carbon …

... to quantify company-wide
carbon dioxide emissions.

Achsentitel

Our company uses information systems ...

Strongly disagree Strongly agree
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N = 152

Special Topic - Key Figures

Benefits Are a Better Reputation,…

72.9 %

5.7 %

-100.0% -50.0% 0.0% 50.0% 100.0%

... perceived by our employees
as very sustainable.

... highly valued by our customers
due to its sustainability.

... preferred by our shareholders due to its good
reputation in the field of sustainability.

... preferred by our customers in order
acquisition due to its sustainability.

Achsentitel

Our company is ...

Strongly disagree Strongly agree
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N = 153

Special Topic - Key Figures

… More Implementations of Innovations,

72.9 %

5.7 %

-100.0% -50.0% 0.0% 50.0% 100.0%

... has a very good image on the
market in the field of sustainability.

... is particularly innovative in the development
of sustainable products and services.

... is one step ahead of the
competition in sustainability.

... has special capabilities in the
sustainability research and development.

... is particularly competent in the
field of sustainability management.

Achsentitel

Our Company …

Strongly disagree Strongly agree
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N = 153

Special Topic - Key Figures

… as Well as a Benefit of Lower Costs

72.9 %

5.7 %

-100.0% -50.0% 0.0% 50.0% 100.0%

... our consumption for materials and resources.

... our operating costs.

Achsentitel

With our sustainability measures we improve…

Strongly disagree Strongly agree
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N = 153

Special Topic - Key Figures

Little Pressure From Regulatory Organizations

72.9 %

5.7 %

-100.0% -50.0% 0.0% 50.0% 100.0%

... the sustainability requirements of our customers.

... the sustainability requirements of the energy market.

... regulations (e.g. in the form of guidelines) of associations…

... regulations of the Swiss government.

... the sustainability requirements of our suppliers.

... regulations of our export countries.

Achsentitel

As a company, we feel great pressure to improve sustainability in the software industry 
from ...

Strongly disagree Strongly agree
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N = 152

Special Topic - Key Figures

Greatest Mimetic Pressure from Leaders

-100.0% -50.0% 0.0% 50.0% 100.0%

... the leading companies in the software industry.

... some of our suppliers.

... some of our direct competitors.

Achsentitel

We observe the successful implementation of sustainability measures by ...

Strongly disagree Strongly agree
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N = 149

Special Topic - Key Figures

Key Inhibitors to Sustainability Measures

-100.0% -50.0% 0.0% 50.0% 100.0%

... the lack of time (e.g., due to urgent time-to-market).

... the lack of measurability of sustainability.

... the lack of financial resources (too high costs, respectively)

... the technological complexity (including limitations of the…

... the lack of knowledge or expertise.

... the lack of intrinsic motivation to want to act sustainably…

... the lack of integration of sustainability in the corporate…

... the risk of introducing a new, more sustainable application.

Achsentitel

Our company is prevented from being sustainable, by ...

Strongly disagree Strongly agree
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Special Topic - Key Figures

A Model about Beliefs, Actions, and Outcome

Sustainability 
Orientation

Strategic 
Embeddedness of 

Sustainability

Sustainable IS 
Practices

Organizational 
Benefit

Sustainable 
Software 

Engineering 
Practices

+

+

+
+
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Special Topic - Key Figures

Association of Demand and Practices



?

Questions, Concerns, Inputs?
Thank you!

Mayra Spizzo, Simon Perrelet
Prof. Dr. Jens Dibbern
Bern, October 30, 2023

With 

support of:



Thesen:
1. Nachhaltige Beschaffung
2. Diversität
3. Industrie
4. Strategie und Praktiken

Ablauf

Fünf Gruppen:
- Bestätigt Ihr die These? Welche Gründe sprechen 

dafür, welche dagegen?
- Sagt Ihr, «es kommt darauf an»? Worauf kommt es 

an?
- Was bedeutet die These für Euch / Eurer 

Unternehmen? Welche strategischen und 
taktischen Massnahmen fallen Euch ein?

Dokumentation:
- Flip Chart, Handnotizen

Nachbearbeitung:
- Wir bereiten die Ergebnisse auf und geben Euch 

eine Zusammenfassung mit dem Titel
«Thought Leader Statement» zurück.

Thought Leader Statement



Hintergrund:  SSIS 2023, Berichte Bundesamt für Umwelt DE

Moderation: Prof. Dr. Rika Koch, Berner Fachhochschule
 
These: Die öffentliche Hand sollte ihren Hebel für Nachhaltigkeit nutzen, 

wenn sie Software beschafft: Jede Ausschreibung soll deshalb 
zwingend Kriterien für ökologische und soziale Nachhaltigkeit 
enthalten. Diejenige Anbieterin, die alle diese Kriterien erfüllt, soll 
den Zuschlag erhalten.

These 1 – Nachhaltige Beschaffung



Hintergrund: Diverse Studien zur Diversität und Nachhaltigkeit sehen einen 
positiven Einfluss von Diversität auf Erfolg am Markt, bessere 
Entscheidungsfindung und das Unternehmensimage.

Moderation: Priska Burkard, Techface

These: Höhere Diversität führt zu sozial nachhaltigeren Organisationen. 
Deshalb ist Softwarefirmen geraten insbesondere mehr Frauen für 
den Beruf der Informatikerin zu motivieren und ihre Karrieren zu 
unterstützen. Softwarefirmen mit einem hohen Frauenanteil sind 
erfolgreicher als Softwarefirmen mit einem geringen Frauenanteil

These 2 – Diversität



Hintergrund:  Schweizer Industrieunternehmen stehen zunehmen unter 
Druck umfangreiche und akkurate Nachhaltigkeitsberichte 
auszuweisen

Moderation:  Dr. Corinna Rutschi, Bühler Group

These:  Wir können von der Industrie lernen, dass Nachhaltigkeit ein 
vielschichtiges Thema ist, wobei es alle Stakeholder an Bord 
zu holen gilt.

Leitende Fragen:  
- Wer sind die relevanten Stakeholder (intern / extern)?
- Welche Informationen in Bezug auf Nachhaltigkeit müssen aus regulatorischer Sicht abgeliefert werden?
- Wo liegen die Daten im Unternehmen? Welche Daten müssen von Dritten bezogen werden?
- Wie können die relevanten Daten aggregiert werden?

These 3 – Industrie 



Hintergrund: Der SSIS 2023 zeigt: Das Thema Nachhaltigkeit ist bereits bei 
vielen Schweizer Softwareunternehmen auf der Top-Management-
Ebene verankert und teilweise auch in der Strategie. In der 
Umsetzung im Sinne konkreter Praktiken hapert es aber noch.

Moderation: Prof. Dr. Jens Dibbern, Universität Bern

These: Schweizer Softwareunternehmen müssen das Thema Nachhaltigkeit 
auch in den Köpfen ihrer Mitarbeiter verankern. Sie müssen 
Routinen entwickeln, so dass Nachhaltigkeit gelebt und täglich 
praktiziert wird. Die Folgen des Handelns für die Nachhaltigkeit 
müssen ins Bewusstsein rücken.

These 4 – Strategie und Praktiken



Und so geht es weiter:

16:30 Uhr – Apéro
18:00 Uhr – CNO Panel No. 23



Praxis:

Dr. Pascal Sieber

sieber&partners
+41 78 777 11 11

pascal.sieber@sieberpartners.com

Vielen Dank für Eure wertvollen Beiträge 
zum SSIS

Wissenschaft:

Prof. Dr. Jens Dibbern
Simon Perrelet
Mayra Spizzo

Information Engineering
Institut für Wirtschaftsinformatik
Universität Bern

jens.dibbern@unibe.ch
simon.perrelet@unibe.ch
mayra.spizzo@unibe.ch

mailto:pascal.sieber@sieberpartners.com
mailto:jens.dibbern@unibe.ch
mailto:simon.perrelet@unibe.ch
mailto:mayra.spizzo@unibe.ch

